
Registration Procedures for the Youth Centre/Virtual Loft 

In order to ensure the safety of the young people on the application of the Virtual Loft, a 
registration protocol has been put in place. This procedure will allow us to ensure a triage of the 
registered persons as well as a control. A videoconference meeting with the youth and his/her 
parent (or guardian) will be mandatory to allow us to verify the identity and age of the youth. It is 
also during this meeting that the youth will learn the code of life of the Virtual Loft. 

Only those who have completed the verification steps will receive a username and password to 
access the application. Please note that once you have completed these steps, access to the 
Virtual Loft will be done directly on the application, during the Virtual Youth Centre's opening 
hours. 

No gatherings on the application will be possible outside these hours and without the supervision 
of a member of the animation team. 

1. Go on the MFRC portal: crfmmfrcmtl.ca
2. Create an account if you don’t already have one and then connect yourself.
3. Go to Services 0-17 years old, Youth-Virtual Loft tab. 
4. Fill in the registration form for the activities of MFRC Youth, 2021-2022 in PDF. This form

will allow you to participate in all the sector’s activities, from April 2021 to March 2022.
5. Submit your registration form by email at info.crfm@forces.gc.ca
6. Click on Registration to the virtual Loft.
7. Fill out the requested nominative data (first name, last name, phone number, email, time

when you will be available to do the interview by videoconference).
8. Within 48 hours, an employee from MFRC will contact you to confirm the appointment

and will send you the Zoom link.
9. After the interview, you will get a username and password.
10. The teenager will be able to connect to the application during the Virtual Loft's opening

hours.

For more information, contact Geneviève Chatigny, Youth Centre Coordinator. 
coordonnatrice.loft.crfm@gmail.com/genevieve.chatigny@forces.gc.ca 
Saint-Hubert: 450-462-8777 #6817 
Saint-Jean: 450-358-7099 #2911 


